AKEMGAS

PROPANE SERVICE (PLEASE KEEP THIS PAGE FOR YOUR RECORDS)

To Our Valued Customers:

Our mission is to provide propane in a way that is safe for you and our employees. Unfortunately,
there may be times when you unexpectedly run out of gas. This could create an unsafe environment
for both you and our delivery drivers — especially if these emergency deliveries occur late at night.
Also, our drivers keep regular routes to maximize their efficiency and minimize operating costs, which
keeps our propane reasonably priced for you.

IF YOU RUN OUT OF PROPANE GAS, YOU SHOULD:
1. Close the service valve on the propane storage tank
2. Shut off all appliance valves
3. Call your propane supplier immediately

IT 1S IMPERATIVE THAT YOU ARE HOME SO WE CAN CHECK THE ENTIRE GAS SYSTEM FOR LEAKS AND
RE-LIGHT ALL PILOTS. IF WE ARRIVE AND THERE IS NOBODY AVAILABLE, WE WILL EITHER FILL THE
TANK AND LOCK IT OFF, OR LEAVE IT EMPTY. THE DRIVER WILL LEAVE AN "OUT OF GAS" TAG
INSTRUCTING YOU TO CONTACT OUR OFFICE TO RE-SCHEDULE YOUR APPOINTMENT.

THIS RETURN TRIP WILL RESULT IN AN ADDITIONAL CHARGE

THE FOLLOWING IS THE FEE SCHEDULE FOR OUT OF GAS & LOCK OFF SITUATIONS:*
- $90.00/hour (with a minimum of $90) for pressure test and light pilots, during regular
business hours
- $150.00/hour (with a minimum of $150) off route fee (for deliveries that are not your
regular scheduled route day)

THE ABOVE CHARGES WILL APPLY TO THE FOLLOWING SITUATIONS:

e “WILL CALL and WILL CALL PRE-PAY” customers who fail to call or schedule a

delivery PRIOR to running out of gas.
0 REQUESTS FOR A DELIVERY MUST BE IN OUR OFFICE AT LEAST 48 PRIOR TO
SCHEDULED DELIVERY DAY.

e Customers who have run out of gas or have had their tank or meter locked off due to
an unpaid past due account balance.

e Other Causes beyond Kemgas’ control, such as, but not limited to: locked or blocked
driveways or pathways to supply tank, unsafe or impassible roadways, unrestrained
dogs, or any other condition making delivery unsafe.

FEES DUE AT TIME OF DELIVERY/ OR BILLED WITH APPROVAL OF MANAGEMENT

THE ABOVE FEES INCLUDE CHARGES FOR OUT-OF-GAS & LOCK OFF SYSTEM PRESSURE AND
LEAKAGE TESTS (ADDITIONAL CHARGES MAY APPLY FOR PARTS REQUIRED FOR REPAIRS). SEE
“PRESSURE TESTING AND SYSTEM CHECKS” FOR MORE INFORMATION.
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